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Some European American/American Cultural Characteristics

1. Individualism
Personal fulfillment is the greatest good. Independence and self-reliance are highly valued. People “pull themselves up by their bootstraps;” children are taught to “stand on their own two feet.” To have to ask for help can feel like a weakness. Workers don’t mind individual recognition. One’s identity is personal and individual, not a function of one’s membership or role in a group. Individual privacy is important. 

2. Progress
Change is usually for the better. Tradition is not always right, and can get in the way of improvements. Optimism is best. Technology is often the answer. Every problem has a solution. New is usually better. We may not believe perfection is possible, but we should strive to achieve it by invention and improvements.

3. Productivity
Doing is more valued than being. People often feel guilty if they aren’t doing something. Getting things done is valued over talk. In business, people do business first and then have small talk; establishing rapport/good personal relationship is not essential to getting the job done. The goal is accomplishing the task.	

4. Risk-Taking
Generally, people believe that taking risks is necessary for achievement and advancement.  Because life is full of opportunity, you can always start over.  People do not have high levels of savings and there is a high level of personal bankruptcies. 

5. Self-Esteem/Self-Worth is based on Work and Material Possessions
People’s self-esteem is based-on what they have done, what they have achieved. Because of individualism and the value of productivity, people tend to judge others based on job status and income level. A common question when you meet someone at a social event or reunion is, “What do you do?” Measures of success tend to be visible wealth: cars, houses, clothes, etc. 

6. Suffering is Controllable
People should be happy because they are in control of their own lives (internal locus of control). If they are unhappy, then they should do something about it. People of Northern European heritage also have a tendency to be stoic, to keep pain to themselves. Pain is a private matter; it is not appropriate to express strong emotions in public (unless in a group, such as at a football game). 

7. Natural World is Controllable
The natural world is something to understand, manipulate, and control for the benefit of humans. It is not perfect and therefore needs to be improved upon.  The mechanisms of nature can be known.

8. Time is Objective, Linear
Time is a limited commodity (we spend it, waste it, save it – like it was currency). Deadlines and schedules are important; plans are not easily changed. People may be too busy to see you, and it is rude to keep people waiting.  People live by an external clock.

9. Separation of Material and Spiritual
Spiritual matters are considered a private affair. Separation between church and state affects expectations for public (business, professional, political) discourse. Science limits itself to the material world. Medicine only acknowledges material causes for illness.

10. Egalitarianism
In reaction to the oppressions of the “old country,” America was built around the concept that everyone is equal, that everyone should have equal opportunities regardless of the circumstance of their birth (racism and patriarchy not withstanding). People should treat everyone the same.
 
11. Free Will/Individual Choice
You can be whatever you want to be. Personal choice, autonomy, and self-determination are highly valued. The emphasis is on possibilities, not limitations. People tend to see lack of achievement as the fault of the individual. 

12. Informality
Because of a strong belief in egalitarianism, it is common to use first names and limit the use of titles. Strangers quickly move to first names. Social introductions are short. Guests may be told they can help themselves. 

13. Youth Centered
Youth, physical beauty, and fitness are valued. Age is not highly valued because of the culture’s emphasis on productivity, achievement, and welcoming the new (especially new technology). 

14. Boundary Between Personal and Professional Selves
For people in the dominant culture, there are expectations regarding what is appropriate to say and do as a professional.  Objectivity and professional distance are the standard. 

15. “Objective” Knowledge Valued over Subjective Experience
Certain kinds of knowledge have the greatest authority: the “gold standard” of double-blind studies, knowledge that is universal and replicable, knowledge that is abstract, knowledge that is capable of being communicated in written form.
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